
HOS114L : Dining Room Management I 

This course presents an in-depth analysis of dining room personnel as well as menu planning, styles of service, 
and customer service responsibilities. A six-hour working lab will take place where students will set and serve 
in a student-run restaurant that is open to the public. A discussion of wines and wine service is included. 
Credits  3 
Lab Hours  6 
Class Hours  0 
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