
AUTO230L : Automotive Service Management 

This course is instructor led with classroom meetings that will use Andrew A. Rezin'92s text Automotive 
Service Management - Principles and Practice. 2009. The course will address such subjects as Service 
Operations; Management Styles and Strategies; Financial Management; Organization; Customer Relations; 
Employee Relations; marketing; Legal Issues and Responsibilities. 
Credits  3 
Lab Hours  0 
Class Hours  3 
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