CIS252L : Managing & Troubleshooting Personal Computers

This course prepares students to pass Comp TIA'92s A+ Essentials and Practical Applications exams. The
student will gain an understanding of the terminology, technology, installation and upgrading of Windows PCs
as well as basic Windows operating system support. The student will also learn advanced configuration and
troubleshooting skills, to include the use of the command line interface.

Credits 3

Lab Hours 2

Class Hours 2
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